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Helping-behavior between elderly people and care staff
— Analysis of a survey of help-seeking by residents of care facilities—
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Abstract

We conducted semi-structured interviews with 19 elderly people able to communicate and qualitatively and inductively
analyzed the results to clarify the facts behind elderly users of services at facilities covered by long-term care insurance
seeking help from care staff.Elderly people were found “to seek help” for matters that they were unable to address
personally, such as assistance tailored to physical symptoms and toileting assistance, whereas elderly people were found
“not to seek help” due to their desire to address matters that they were able to address personally, their hesitation to ask care
staff for help, and their belief that they have no choice because of their old age. Furthermore, despite these facilities being
an environment where “care staff offer help even without asking,” the results of this survey revealed that elderly people feel
confusion and that excessive help is given. This suggests the need to reconsider support methods.
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