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Abstract

Mutual aid in the community is emphasized in the context of ‘the community-based integrated care’ of the long-term care
insurance. The purpose of this paper is to clarify the changes through the transition from the safeguard system era to the
long-term care insurance era and to explore the required elements of ‘community-based integrated care’ in the future.

Semi-structured interviews with twelve veteran professionals who have worked more than two years in the safeguard
system era were conducted. After the continuous comparison method analysis, eight categories in the safeguard system era,
such as ‘users’ endeavors for independence’, ‘family members’ endeavors’, and ‘mutual aid spirit in the community’, and
seven categories in the long-term care insurance era, such as ‘enlargement of customer market’, ‘enhanced dependence’,
‘exhaustion of community’ were generated. In conclusion three implications for the future were derived: push up to
reablement from enhanced dependence, support from family members as supplement not as substitution, and community

development with new concept.
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