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Abstract

This study elucidated the types of support parents seek from universities that manage childcare support facilities. A questionnaire survey
was conducted with targeted parents using nursery, day care, and childcare support centers in City B, where A University is located, and
adjacent C City. The researchers distributed 2000 surveys and received 552 completed responses (response rate of about 28%). The results
revealed that positive and negative feelings exist toward childcare. A sense of happiness and contentment was the most frequently cited
positive feeling, while fatigue was the most frequently cited negative feeling. The kinds of support that most parents were seeking included
acquiring knowledge about children’s rebellious phase and child development, childcare cafes, and cooking. After further investigating
which of the 17 kinds of support were sought after by three different groups (those with positive, negative, and both positive and negative
feelings toward childcare), it became clear that the “positive” group was looking for activities where they get to connect with other people
to exchange and share experiences, while most parents in the “negative” group were looking for programs of more personalized nature that
addressed their specific requirements.
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