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Association between Optimism and Anticipated Benefits and Costs of Seeking Help from a Friend:

An examination using severity of trouble as a mediating variable
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Abstract

The present study investigated the association between optimism, the severity of trouble and
the anticipated benefits and costs of help-seeking. A total of 260 university students (81 males and
179 females) answered a questionnaire regarding optimism, the anticipated benefits and costs of
help-seeking and the severity of trouble. Multiple-group structural equation modeling comparing
male and female students revealed that (a) there was a positive association between optimism and
the expected benefits of seeking help in both male and female students, (b) there was a negative
association between optimism and the expected costs of seeking help according to gender, (c)
there was a negative association between optimism and the expected benefits of avoiding help only
among female students, and (d) there was a negative association between optimism and the

expected costs of avoiding help mediated by the severity of trouble among female students only.

Keywords : help-seeking, anticipated benefits and costs, optimism, severity of trouble, university

students
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