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A preliminary study on the promoting program for female university students help-seeking behavior

—Focusing on giving basic knowledge of specialist counseling facilities—
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Abstract

We conducted a preliminary study examining a program that promotes help-seeking behavior in
female college students. The subjects were seven female university students. We implemented a
program comprised of two sessions focusing on basic knowledge of specialist counseling facilities
and counseling. Subjects were divided into an intervention group and a wait-list control group. We
examined the changes in knowledge and perception of specialist counseling facilities, expectations
on seeking counseling, concerns on seeking counseling, and willingness to consult with experts
before and after taking part in the program. Wilcoxon signed-rank sum tests found a certain level
of improvement in knowledge of specialist counseling facilities and counseling, perception of
specialist counseling facilities, expectations on seeking counseling, and willingness to consult with
experts after the intervention. Furthermore, in free responses written after the program, we saw
changes in the perception of specialist counseling facilities and counseling and increased knowledge

of both specialist counseling facilities and counseling.

Keywords : female college students, help-seeking behavior, intervention program
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