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Abstract

This study was aimed to acquire a comprehensive understanding of factors affecting the mental health of nurses who work in a hospital
ward and clarify the relationship between them. Interviews were conducted with 10 nurses who worked in a hospital ward. A modified
grounded theory approach was employed to analyze the data. The results revealed that 47 concepts, 7 categories, and 21 subcategories
were generated. The results further demonstrated that nurses perceive the characteristics of staff relations and tasks when working in the
wards. Although nurses experienced the burden and difficulty of working with uncooperative staff, which could result in transfers and a
high turnover, they were able to reduce the impact of the burden and difficulty through appropriate management. It was suggested that
their relationship with cooperative staff may promote proactive coping and enhance job satisfaction. It is hoped that this study’s findings
will be utilized to maintain and promote ward nurses’ mental health.
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