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Abstract

This study aims to identify how public health nurses (PHN) elicit the feelings of mothers and understand their childcare conditions when providing
consultation and advice on childcare through infant health checkups, and also identify what PHN place importance on how to provide for mothers to
improve the childcare environment.

Semi-structured interviews were conducted with six public health nurses and the interview data were analyzed using qualitative descriptive methods. The
analysis identified 112 codes. From these codes eleven subcategories and six categories were extracted. The participants worked to understand the
childcare conditions of mothers by ‘Collecting information and preparing for providing support,” ‘Creating an atmosphere that makes mothers feel at
ease,” ‘Accepting the mothers as they truly are and not rushing to solve problems,” ‘Orienting the childcare support to be agreeable to the situation of the
mothers,’ ‘Collaborating with others to maintain the support’, and ““Assessing and developing individualized support situations’. The findings suggest that
these support activities are important to guide the attitudes of mothers toward childcare in a positive direction by making mothers feel that the infant health
checkup is an opportunity to talk about childcare and where they can obtain support.

Keywords: childcare support, infant health checkups, mothers, public health nurses, maternal and child health
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